WISCONSIN

DA Veterans Home - Chippewa Falls

VETERANS FORWARD

Family Updates for 10.1.2020
Hello Everyone —

We are so happy to report that we have no new cases of Covid-19 and no new people with covid-like
symptoms since our last update! We continue to have 2 employees confirmed to have Covid-19, 1 employee
suspected to have Covid-19, and 1 member suspected to have covid-19.

We continue to test the members and staff at least twice weekly through this outbreak phase. We are
pleased to not have any additional positive results.

We are committed to keeping you informed on what’s happening at the Veterans Home. We will continue to
do our calls and emails at least twice weekly, and more often as directed by CMS. Please reach in to Katie
Plendl if you have questions or concerns in the meantime. You can call 715-720-6775 or email our general
email at veterans.home-CF@dva.wi.gov.

As a reminder, if there are more family members that would like our voicemail and email updates, please let
Katie Plendl know at 715-720-6775 or Veterans.Home-CF@dva.wi.gov. Just a reminder that our family
updates are also located on our website at www.wisvets.com.

Please continue to virtually connect with your loved one, talk with them on the phone, do window visits, and
send letters and care packages as able. If you need help connecting, please reach out to the Life Enrichment
Team at 715-720-6775.

| encourage you to contact us if you have any questions or concerns. We appreciate your cooperation as we
navigate these changes together.

Megan M. Corcoran, NHA | Administrator
Wisconsin Veterans Home at Chippewa Falls
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